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NOPAAOK BO3BPATA TOBAPA

r. Tyna O6HoBneHo: «11» aexkabps 2023 r.
1. Bo3BpaT nam obmeH ToBapa Hag/erKalllero KayecTtsa.

1.1. MNpun gucTaHUMOHHOM Npoaarke A0 nepeaadn Tosapa, lMokynaTenb BnpasBe OTKa3aTbcAa OT ToBapa B ntoboe
Bpems, a nocse nepeaadym Tosapa - B TedeHue 7 (Cemu) KaneHaapHbix AHel. BosspaTt ToBapa Haanekallero
KayecTBa BO3MOXEH B C/lydae, eC/iM COXpaHeHbl ero TOBapHbIA BWA, NOTPebuTeNbCKMEe CBOMCTBA, a TaKXKe
AOKYMEHT, NoaTBepKAatoLWmMn GaKT U YCNOBUA NOKYNKM yKasaHHoOro Tosapa.

1.2. Nokynatenb ob6s3aH BbichaTb/nepeaatb B agpec Mpogasua ToBap, OT KOTOPOro OH OTKa3a/cs, B TeyeHue
OLHOro KafieHAapHOro AHA Moc/e HanpaB/AeHMA NUCbMeHHoro TpebosaHua Mpoaasuy O BO3BpaTe YNAaYeHHOM
ctoumocTun Tosapa. Mpu oTKase MNMoKynatena ot Tosapa lpogasel, BO3BpalLaeT emy Cymmy B pasmepe CTOMMOCTHU
ToBapa B TedyeHue 10 paboumx gHen ¢ AaTtbl NOAYYEHUA UM NUCbMEHHOro TpeboBaHMA lMoKkynaTens o Bo3BpaTe
ctommocTun Toapa n camoro Tosapa. [ToKkynatenb KomneHcmpyeT NpogasLy CTOMMOCTb 40CTaBKM ToBapa.

1.3. Mpu oTKase MNokynatens ot ToBapa Had/jiexkallero KadvecTsa, [pogasel, no cBoemy BblibOpy Npou3BOAUT
BO3BPaT CyMMbl, ynaadeHHon Mokynatenem, ¢ BbIMETOM NMOHECEHHbIX PAaCX040B, cneayowmmm cnocobamu:

®*  HaAW4HbIMM AEHEXHbIMU CpeacTBamMm Mo MecTy HaxoxaeHua MNpoaasua;

* [loyTOBbIM NEPEBOAOM;

* [lyTem nepeymncsieHma COOTBETCTBYIOLWEN CyMMbl Ha BAHKOBCKUIA AW MHOM CYET NMOKynaTens, yKasaHHbIN
nokynatenem. Bo3BpaT nepeBeAeHHbIX CPeacTB, NPOM3BOAMTCA Ha GAaHKOBCKMM CYeT MoKynaTensa B
TeyeHne 5—30 pabounx gHen (CpoK 3aBUCUT OT baHKa, KOTOPbIV BblAan GaHKOBCKYO KapTy NOKynaTesto).

1.4. Echn ToBap Hag/NerKallero KayecTBa MMeeT WMHAMBUAYyanbHO-oNpegesieHHble CBOMCTBA U MOMKET ObITb
MUCNO/Ib30BaH WMCKAKYUTENBHO NpuobpeTatowmm ero MoKynatenem, To NociaedHU He BrnpaBe OTKas3aTbCA OT
YKa3aHHOro ToBapa.

1.5. Bo3Bpat unun obmeH ToBapa HaA/iexallero KayecTea, NOCTaBAAEMOrO «Moj 3aKas», HEBO3MOMKEH.

2. BosspaT uamn obmeH ToBapa HeHag/exalero Kayecrsa.

2.1. NMoKkynaTenb, KOTOpOMY NpoAaH ToBap HeHa/1eXallero KayecTsa, ecau 3To He 6bi1o oroBopeHo Mpoaasuom
B MOMEHT npoaaxu Toeapa, n MokynaTtena AaHHOE yC0BMeE YCTPOMIO, BNpase No cBOemMy Bbibopy noTpebosaThb:
e Be3BO3Me3QHOro ycTpaHeHWs HeaocTaTKoB ToBapa MAM BO3MELLEHUS PacxofioB Ha UX UCMpaB/eHue
Mokynatenem uamn TPeTbUM NULLOM;
® Copa3sMepHOro yMeHbLIEeHMA NOKYNHOM LieHbl;
e 3ameHbl Ha ToBap aHa/NOrMYHOW MapKM (Moaenu, apTUKyNa) WAM Ha TaKoi ke ToBap APYron mapKu
(mogenu, apTMKyia) c COOTBETCTBYIOLMM NepepacyeTom NOKYMHOM LeHbI;
® PacTtopreHus g4orosopa M Bo3BpaTa ynaavyeHHon 3a ToBap CyMMbl.
2.2. B OTHOLLIEHUN TEXHUYECKN CIOXKHOTO ToBapa MoKynaTtenb B c/iy4ae 06Hapy*KEHUA B HEM He4OCTaTKOB BrpaBe
OTKaszaTbcA oT ToBapa M noTpeboBaTb BO3BpATa ynJjavyeHHOW 3a Takoh Tosap cymmbl Anbo npeabABUTb
TpeboBaHMe 0 ero 3ameHe Ha ToBap 3TOM e Mapku (Moaenu, apTUKyna) UAKU Ha Takon e ToBap ApYyro mapKu
(mopenu, apTMKyna) ¢ COOTBETCTBYIOWMM MepepacyeTomM MOKYynHOM ueHbl B TeyeHue 15 (MaTHaguaTv) aHen co
OHA nepepaun MNoKynaTento Takoro ToBapa. [0 MCTEYEHUM 3TOrO CPOKa YKasaHHble TpeboBaHMA nopgaekat
YO0BNETBOPEHUIO B O4HOM U3 C/IeAyoLWMX CyYaes:
¢  OO6Hapy»KeHue CyLLecTBEHHOro HegocTaTka ToBapa;
® HapyweHue ycTaHOBEeHHbIX 3aKoHoM «O 3awuMTe NpaB NoTpebuTenen» CPoKoB yCTPAHEHMA HEAOCTATKOB
ToBapa;
® HeBO3MOHOCTb MCMNOb30BaHMA ToBapa B TEUEHME KaXKAOro roga rapaHTUMHOIO CPOKa B COBOKYMHOCTH
b6onee yem TPUALATbL AHEN BCIeACTBUE HEOAHOKPATHOIO YCTPAHEHMA €ro Pas/IMyHbIX He40CTaTKOB.
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